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Note:	 The question paper is divided into three sections A, B and 
C. Write answers as per the given instructions.

{ZX}e :	 ¶h àíZ nÌ "A', "~' Am¡a "g' VrZ IÊS>m| ‘| {d^m{OV h¡& àË¶oH$ 
IÊS> Ho$ {ZX}emZwgma àíZm| Ho$ CÎma Xr{OE&

	 Section - A	 8 × 2 = 16
Very Short Answer Questions (Compulsory)

Note:	 Answer all questions. As per the nature of the question 
delimit your answer in one word, one sentence or 
maximum up to 30 words. Each question carries 2 marks.

	 IÊS> - "A'
A{V bKw CÎmar¶ àíZ (A{Zdm¶©)

{ZX}e :	 g^r àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo àíZmZwgma EH$ eãX, 
EH$ dm³¶ ¶m A{YH$V‘ 30 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 
2 A§H$m| H$m h¡&
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1)	 (i)	 Mention any two alternate names used for information 

user.

		  gyMZm Cn^mo³Vm hoVw à¶w³V AÝ¶ H$moB© Xmo Zm‘ ~VmBE&

	 (ii)	 Mention meaning of information product.

		  gyMZm CËnmX H$m AW© ~VmBE&

	 (iii)	 What Alvin Tofler said about information?

		  Eb{dZ Q>mo’$ba Zo gyMZm Ho$ ~mao ‘| ³¶m H$hm h¡?

	 (iv)	 Mention techniques of user studies.

		  Cn^mo³Vm AÜ¶¶Z VH$ZrH$m| H$m Zm‘ ~VmBE&

	 (v)	 Mention two methods of literature search.

		  gm{hpË¶H$ ImoO nÕ{V H$s go {d{Y¶m± ~VmBE&

	 (vi)	 In which categories manuals can be categorised?

		  {Z¶‘ nwpñVH$mAm| H$mo {H$Z-{H$Z à‘wI lo{U¶m| ‘| dJuH¥$V {H$¶m Om 
gH$Vm h¡?

	 (vii)	Mention any three ways by which requests for document 

delivery service from users can be received.

		  àboI {dVaU godm H$s nmR>H$m| Ûmam A{^¶mMZmE§ àmá hmoZo Ho$ H$moB© 
VrZ ‘mÜ¶‘ ~VmBE&

	 (viii)	In which, year IFLA was established?

		  Bâbm H$s ñWmnZm {H$g df© ‘| hþB©?
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	 Section - B	 4 × 8 = 32
(Short Answer Questions)

Note:	 Answer any four questions. Each answer should not 
exceed 200 words. Each question carries 8 marks.

IÊS> - ~
(bKw CÎma dmbo àíZ)

{ZX}e :	 {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE& Amn AnZo CÎma H$mo A{YH$V‘ 
200 eãXm| ‘| n[agr{‘V H$s{OE& àË¶oH$ àíZ 8 A§H$m| H$m h¡&

2)	 Describe meaning of information and its need to users.

	 gyMZm H$m AW© Ed§ Cn^mo³VmAm| H$mo BgH$s Amdí¶H$Vm H$mo ñnîQ> H$s{OE&

3)	 Discuss about meaning, nature and methods determining the 

information needs.

	 gyMZm Amdí¶H$Vm H$m AW© àH¥${V Ed§ {ZYm©aU H$aZodmbr {d{Y¶m| Ho$ ~mao 
‘| ~VmBE&

4)	 Describe need and objectives of user studies.

	 Cn^mo³Vm AÜ¶¶Z H$s Amdí¶H$Vm Ed§ CÔoí¶ ~VmBE&

5)	 Describe the meaning of literature search and discuss the 

categories of questions in relation to literature search.

	 gm{hpË¶H$ ImoO H$m AW© ~VmBE Ed§ gm{hpË¶H$ ImoO Ho$ g§~§Y ‘| nyN>o OmZo 
dmbo àíZm| Ho$ lo{U¶m| H$s MMm© H$s{O&

6)	 Describe the non-documentary sources for providing technical 

enquiry service and discuss in detail about any two of these.

	 VH$ZrH$s nyN>VmN> godm àXmZ H$aZo Ho$ {bE AàboIr¶ ñÌmoVmo§ Ho$ Zm‘ 
~VmBE Ed§ BZ‘| go {H$Ýht Xmo Ho$ ~mao ‘| {dñVma go ~VmBE&
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7)	 Discuss the characteristics and need for document delivery 

service.

	 àboI {dVaU godm H$s {deofVmE§ Ed§ Amdí¶H$Vm ~VmBE&

8)	 What is house journal? Discuss it's categories.

	 hmD$g OZ©b ³¶m h¡? BgH$s lo{U¶m| H$s MMm© H$s{OE&

9)	 Describe about the users of information analysis and 

consolidation services.

	 gyMZm {díbofU Ed§ g‘obZ godmAm| Ho$ Cn^mo³VmAm| Ho$ ~mao ‘| ~VmBE&

	 Section - C	 2 × 16 = 32
(Long Answer Questions)

Note:	 Answer any two questions. You have to delimit your each 
answer maximum up to 500 words. Each question carries 
16 marks.

IÊS> - g
(XrK© CÎma dmbo àíZ)

{ZX}e  :	 {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE& AmnH$mo AnZo CÎma H$mo A{YH$V‘ 
500 eãXm| ‘| n[agr{‘V H$aZm h¡& àË¶oH$ àíZ 16 A§H$m| H$m h¡& 

10)	 Describe the important steps keeping in view while planning for 

user studies and discuss points of evaluation of user studies.

	 Cn^mo³Vm AÜ¶¶Z H$s ¶moOZm ~ZmVo g‘¶ Ü¶mZ ‘| aIo OmZo dmbo 
‘hÎdnyU© MaUm| H$m CëboI H$aVo hþE Cn^mo³Vm AÜ¶¶Z Ho$ ‘yë¶m§H$Z Ho$ 
{~ÝXþ ~VmBE&
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11)	 Describe the need for literature search in research and discuss 

the various functions of conventional method of literature 

search.

	 emoY H$m¶© ‘| gm{hpË¶H$ ImoO H$s Amdí¶H$Vm ~VmBE Ed§ gm{hpË¶H$ ImoO 
H$s naånamJV nÕ{V Ho$ {d{^Þ H$m¶m] H$s MMm© H$s{OE&

12)	 How would you start newsletter of your library? Offer working 

plan for it.

	 Amn AnZo nwñVH$mb¶ H$m Ý¶OboQ>a {H$g àH$ma àmaå^ H$a|Jo? H$m¶© 
¶moOZm àñVwV H$s{OE&

13)	 Describe the need for marketing in libraries discussing the 

changing context of library and information services.

	 nwñVH$mb¶ Ed§ gyMZm godmAm| Ho$ ~XbVo n[aàoú¶ H$s MMm© H$aVo hþE 
nwñVH$mb¶ {dnUZ H$s Amdí¶H$Vm ~VmBE&


