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Information Products and Services :
Design, Development and Marketing

Paper - MLIS-05
Time : 3 Hours ] [ Max. Marks :- 80

Note: The question paper is divided into three sections A, B and
C. Write answers as per the given instructions.

fAder: g v ux ‘7, ‘¥ IR ‘W fiF @wuel ¥ _Ayiiig g1 udsw
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Section - A 8§xX2=16
Very Short Answer Questions (Compulsory)

Note: Answer all questions. As per the nature of the question
delimit your answer in one word, one sentence or
maximum up to 30 words. Each question carries 2 marks.
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(i) Mention any two alternate names used for information
user.
T SUHIGT 2 Ugad 3= PIg l A qarsy|
(i) Mention meaning of information product.
T ITE BT 37ef TS|

(iif) What Alvin Tofler said about information?

TATH ShelR = AT & IR H a7 gl g ?

(iv) Mention techniques of user studies.

JUANFAT eI Tblehl Dl A Id18U|

(v) Mention two methods of literature search.

Al @I ggfa bt J fAfeRT sdgul

(vi) In which categories manuals can be categorised?
form gfeatatt @ fo- ot wigza Siforat & anffepa fomam s
HedT g ?

(vii) Mention any three ways by which requests for document
delivery service from users can be received.
TolRg fIaRur JaT Bl uredl gRT AR™RHN UH 89 & Py
T H1EH syl

(viii) In which, year IFLA was established?

SFT T TR by I H g8 2
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Section - B 4X8=32
(Short Answer Questions)

Note: Answer any four questions. Each answer should not

exceed 200 words. Each question carries 8 marks.

qus - §
GESIEICEES)

fAder: gl IR Ul & IR ST 3T 3 IR Dl 3ferhad

200 et # AT HTTl T w9 8 3l &l ¢

Describe meaning of information and its need to users.

RTTT b1 37ef U JUHIKATAT bl SAD! SHATGLUDIT bl TUSC IV

Discuss about meaning, nature and methods determining the
information needs.

IIT 3TaeTendT BT 37ef Upfcr T FeaRer darett A/t & IR
§ 9amgyl

Describe need and objectives of user studies.

JUHGAT NEITT P I HAT T I gaTsu|

Describe the meaning of literature search and discuss the
categories of questions in relation to literature search.

A1fefRr @ist 1 31ef 9aTsY vd ATfefce @It & Fag J g ST
arel weAt & AftEt hHY =@t Hf

Describe the non-documentary sources for providing technical
enquiry service and discuss in detail about any two of these.
depieh! IBaTS Hal UGH B & oy SWeid Sl & M
9197 U9 399 W gl < & R H fOdR & 918Ul
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Discuss the characteristics and need for document delivery
service.

Toig fIdRur a1 &t fIvd d 31a9dehdr ad1gul

What is house journal? Discuss it's categories.

BT ST T g ? 9! ARy &Y et HifdTa

Describe about the users of information analysis and

consolidation services.

I {49007 UG R [Tl & IUHIGIRN b IR H qaqsgy

Section-C 2X16=32
(Long Answer Questions)

Note: Answer any two questions. You have to delimit your each

answer maximum up to 500 words. Each question carries
16 marks.

qus - |
(Sref TR aTel ¥eA)

fAder : fh=gl & Ul & IR SIIVI 3MUep! U= TR T 3feIhad

500 9rsct H uRAMT BT 21 U U 16 3ihi ol ¢

10) Describe the important steps keeping in view while planning for

user studies and discuss points of evaluation of user studies.

SUHIFAT eI DI IS g0 FHY &I H Y ST g
HETYUl TRV} bl Seeikd PR §Y SUHIKIT HEGTT P HedIh b
fa=g sarsyl
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Describe the need for literature search in research and discuss
the various functions of conventional method of literature
search.

My prRf H AT(Rp WIST T JMTITHAT gd19T Ud ATffcdrd Fiot
$I WRET ugfd & Ol srif 6 o=f Hifvol

How would you start newsletter of your library? Offer working
plan for it.

31T 3 GBI T =Ioleic? [ ThR URF vl ? i
JISHT TR I

Describe the need for marketing in libraries discussing the

changing context of library and information services.
QR U ol Aardll & gqerd URYET B Tl PR Y
QRehTerd fA9ur el JTgegend FdTsu|
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